COVID-19 AND YOUR BENEFITS Updated February 25, 2021

Please read below for information related to your Priority Health medical coverage as it pertains to COVID-19.

About COVID-19

Symptoms include: fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body aches,
headache, new loss of taste or smell, sore throat, congestion or runny nose, nausea or vomiting, diarrhea.

Based on currently available information, older adults and people of any age who have serious underlying medical
conditions might be at higher risk for severe illness from COVID-19.

: Virtual Visits (For Health Care & Behavioral Care)
$0 cost for virtual visits. This coverage has been extended Three ways to connect:
until further guidance is issued.

Mobile
Virtual care is recommended for minor symptoms. It allows Priority Health App
you to see a doctor without having to leave home and is an (must be registered at priorityhealth.com first)
alternative to urgent care or the emergency room (ER). Both Online

urgent care and ER locations can become crowded during
peak illness periods and generally are more expensive per
visit. Virtual care is also a good way to help prevent the Phone

spread of infections like COVID-19 and influenza. 844-322-7374

Priority Health Member Account

COVID-19 Testing

$0 cost for medically necessary laboratory testing and administration (including office visits, blood
draws, or specimen handling). To be “medically necessary,” the test must be ordered by a physician
and you must meet criteria for testing. Covered testing has expanded to include anything deemed
necessary by the U.S. Department of Health & Human Services. This could include tests by
developers and tests developed under state authorization.
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COVID-19 Treatment
$0 cost for COVID-19 related treatment with in-network providers, through September 30, 2021.

COVID-19 Vaccine
$0 cost for COVID-19 vaccines as they become available.

Prescription Delivery
Priority Health members can get free at-home delivery for a limited time through CVS, Walgreens,
and Meijer pharmacies. Contact your local pharmacy directly to inquire about this service.
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If you already have an automatic 90-day refill set up, then no need to change a thing. You get
discounted rates and your prescriptions delivered to your home already.

HEALTH EXPERTS RECOMMEND THE FOLLOWING PRACTICES
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Cover your cough Wash your hands Clean frequently Stay home if you're Avoid close contact Avoid touching your
and / or sneeze often with seap and touched surfaces feeling sick with sick people eyes, nose, and
water mouth
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